& (

%

(#+




Software

Application Organisations

Ressources Humaines / HR

Groupe Auchan - Valeo - Cognis (USA, DE) - MGE UPS - France Télécom -
CCMX - Cegetel - Gan - PricewaterhouseCoopers (Lu)

Formation / Training,
evaluation

TotalFinaElf - DaimlerChrysler AG (DE) - Air Liquide Electronics - Grenoble
Graduate School of Management - CCMX - GRECO - ESC Pau - VXCD Tecnilab
Multimedia - Ministére de I'éducation - Mille Images

Informatique / IT services

Michelin - Schneider Electric - Merck (FR, DE) - Bayer (DE) - Philips (DE) -
Péchiney - Technip-Coflexip - Sames - STIME-Intermarché - UNI2 (SP) - EDF -
Gan - Crédit Lyonnais - Crédit Agricole

Marketing, CRM

MGE UPS - Salomon - Carl Zeiss (DE) - Laboratoires Pierre Fabre

Marketing - Communication

Merck - Air France - Valeo - Cognis (USA, DE) - Cegelec - Altis Semiconductor -
Hispano Suiza - Messier Bugatti - Lever Fabergé - Bayer (DE) - Daimler Chrysler
(DE) - Armaris - CClde I'Ain - CCl de Grenoble - PricewaterhouseCoopers (Lu) -
BearingPoint (CH) - Telemark fylkeskomune (No) - Fasken Martineau (CAN)

Distribution - merchandising

Jaillance - Oxadis (Limagrain) - ICI Paints

Evénementiel / Events
organisation

Geneva Palexpo - Orange - DNUG (DE)

Qualité / Quality 1SO 9001

Matussiéere & Forest - Valeo - Leroy Merlin - DaimlerChrysler AG (DE) -
Schneider Electric - Ministéere de I'Education - Crédit Lyonnais - Reunica

Production

Poulina (Tunisie) - Bouygue Telecom - Givaudan (CH)

Achats / Purchase
(satisfaction)

Pechiney — Air France

Medical

Janssen-Cilag - Merck - Sgrlandet sykehus HF (NO) — Laboratoires Pierre Fabre

Services

Métier / Project Application Organisations

Ressources Humaines / HR 360° /

Employee satisfaction

Groupe Auchan — EDFGDF Services
MGE UPS
France Telecom

Qualité des fournisseurs / suppliers

satisfaction survey

Pechiney

IT services satisfaction index

Michelin - Somfy

Formation / Training quality project

Grenoble Graduate School of Management - Auchan - Total

Merchandising

Jaillance — ICI Paints

Evénementiel / Feedbacks on events

organisation

Geneva Palexpo - Valeo — Salon Sisqual 2002
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