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‘2 Interview - Customer satisfaction survey - Microsoft Internet Explorer

CUSTOMER IDENTIFICATION

What is your company main activity?

‘What ALPHA information sources do you use?
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GENERAL PERCEPTION

the quali

How do you perceive ALPHA?
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Interview?! goals

Greaie easily your satisfaction surveys, evaluation surveys, quizz.

Distribute them with the new technologies

AnBaIVZE the data online




Create Interview

a. ———— Create Questions

Mailing...

@ Notify your Interview
= Follow up

=

Interview?!

Fill tr;e wel; form

@ Save
=

Create report @ statistics

o comments

Publish for internet

Print report




Training evaluation

Self assessment

HR
Actions
c(
Work’s council.
Project leading
Admin

(purchase, IT...

Users satisfaction

Supplier evaluation

Quality

Iso 9000 v2000

Criteria management

Mesurement

M Mktg/com

Image

Products launch

Events

Commercial reports

Mobility

Technical interventions

Values reports

Help customers with:
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J Services,

e Completed achievements,
e Integration



Notification of a survey
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The surveys can match your graphical style
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CUSTOMER IDENTIFICATION

What is your company main activity?
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Integration in your data processing infrastructure




Interview?! : return on investment

Money directly saved 3700 Euros

3 weeks




